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Established in 2010, A1 Retail magazine is a recognised B2B publication covering the latest 
industry news, inspiring projects, comments from leading experts, as well as trade events, 
exhibitions and awards. Celebrating over 145 issues, A1 Retail keeps you informed on the 
current trends and topics in the retail sector.  
 
Published 11 times a year as a digital edition and print edition available at industry events, 
A1 Retail reaches the key decision makers and specifiers across the retail sector.
 
Available to read on our successful website and social media channels which are updated 
daily with up-to-the-minute industry news, A1 Retail is the first place for news in your 
industry.
 
Stay one step ahead and subscribe to receive a FREE copy of A1 Retail direct to your inbox 
on the A1 Retail website, or scan the QR code below:
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Copies of A1 Retail magazine are also available at many industry 
events and exhibitions throughout the year. 

A1 Retail magazine is read across the globe by key decision makers in 
your industry.
     
   Buyers and specifiers
   Department stores
   Multiple high street groups
   Shopping centres
   DIY and garden centres
   Convenience stores
   Supermarkets

Manufacturers
Designers
Suppliers
Architects
Shopfitters
Independent retailers
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multi-sensory experience, allowing 
shoppers to associate the brand with 
positive holiday emotions.

In addition to the experience, 
pop-up shops foster a sense of 
community and exclusivity. Brands 
can use these spaces to debut 
limited-edition holiday products 
or offer personalised services, 
such as custom gift wrapping or 
tailored recommendations, which 
make shoppers feel special. These 
tailored interactions not only 
increase customer engagement 
but also encourage word-of-mouth 
marketing and social sharing, as 
people love to showcase their unique 
finds and experiences online.

Finally, pop-up shops can 
strategically leverage their locations 
in high-traffic areas, like shopping 
centres, department stores or 
popular shopping destinations to 
attract Christmas shoppers. The 
physical presence allows the 
brand to connect with customers 
face to face, creating personal 

“Pop-up shops are a powerful 
tool for creating excitement and 
increasing engagement around a 
product or brand, especially during 
the lead up to Christmas. These 
temporary retail spaces offer a sense 
of exclusivity and urgency, as they 
are only available for a limited time, 
driving curiosity and encouraging 
immediate action. Shoppers are 
drawn to the unique, often one-of-
a-kind experience pop-ups provide, 
making them ideal for the festive 
season when consumers are looking 
for special gifts and experiences.

One of the key ways pop-up 
shops generate excitement is 
through their experiential nature. 
Unlike traditional stores, pop-ups 
can focus on immersive experiences 
that allow customers to engage 
with the brand on a deeper level. 
For example, a pop-up could 
feature interactive displays, product 
demonstrations, or festive activities 
that capture the Christmas cheer. 
This creates a memorable, 

October 2024

interactions that build loyalty and 
trust, especially important during the 
festive period.

Pop-up shops generate 
excitement by offering exclusivity, 
creating immersive experiences, and 
fostering direct engagement, all of 
which help elevate a brand’s visibility 
and appeal in the busy lead up to 
Christmas.”

Northbanks
www.northbanks.co.uk 
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A1 POP-UP SHOPS

James North, Founder of Northbanks, comments:

Images courtesy 
of Northbanks.

“Pop-up shops 
generate excitement by 

offering exclusivity, creating 
immersive experiences, and 

fostering direct engagement, 
all of which help elevate a 

brand’s visibility and appeal 
in the busy lead up to 

Christmas.”
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lights can be turned off if needed. 
Having dogs and people in our 

store can become quite noisy. If 
anyone identifies as autistic and/or 
having a noise sensitivity, we advise 
them of our quieter shopping times. 

We also try as much as we can to 
keep our doors and windows open to 
encourage air flow and minimise any 
strong odours from products which 
many of our dog products have. It’s 
also important to keep the store as 
clean and dust-free as possible. 

Many autistic people will often 
use the internet to see what a place 
is like before visiting. By providing 
lots of photos of the shop and us 
on our website and social media so 
shoppers know what and who to 
expect can be hugely helpful. We 
also have a virtual tour of our shop 
online.  

Customer service is also key. If we 
have an autistic person in the shop, 

In December 2021, we opened 
Woof The Yorkshire Dog Shop. 
As a family-owned business, we 
wanted the store to provide an 

employment opportunity for our 
son Toby, who has autism. 

Autism often 
encompasses a range 
of different traits. 
These can include 
behaviours or 
responses to certain 
triggers and each 
person’s traits can differ 
from the next. However, 
there are some common 
themes which retailers should look 
to incorporate into their stores to 
varying degrees to become more 
accessible for neurodiverse shoppers.

When we started to design our 
own store, it was with Toby very 
much at the forefront. We considered 
what he struggled with in other 
shops and adapted our store design 
to meet his needs.  

Our top priorities were design, 
stock, lighting, noise, smell, 
cleanliness, preparation, touching, 
and customer service. Focusing on 
store design, we opted for shelves 
that are very open, clean lines, and 
plenty of space to move around. Our 
son struggled with aisles that were 
too close together and difficult to 
move along.

We also hold minimal stock in 
terms of quantity and ensure not too 
much is on the shelf at any one time, 
so it doesn’t become overwhelming. 
Our son found it difficult when stock 
was piled up on top of each other so 
you couldn’t see what was available. 

Having artificial lighting, 
especially fluorescent lighting, can 
be too bright and the buzz can cause 
sensory overwhelm. Instead, putting 
spotlights over the products can 
help, as can glass frontage so the 

Natalie Press, Founder of Woof The Yorkshire Dog Shop, tells us how 
retailers can make their stores more suitable for neurodivergent shoppers, 
after opening her own more inclusive pet shop inspired by her son, Toby.

November 2024

we know what to expect. Training 
your staff to recognise the signs of 
neurodiverse shoppers and how 
to act accordingly will help them 
to feel acknowledged and better 
understood. 

Whilst the above is very much 
autism-led based on our own son 
and store, we believe the above 
principles can help people with other 
neuro diversities and mental health 
conditions too. 

There is a lot more information 
and resources now available for 
retailers looking to create a more 
inclusive shopping experience. From 
adapting the store layout to training 
staff, all retailers should be striving to 
serve the neurodiverse community 
better.  

Woof The Yorkshire Dog Shop
www.woofthedogshop.co.uk 
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